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Research Problem

Global urbanization is rapidly increasing, with projections indicating
that two-thirds of the global population will reside In cities. This
urban growth exacerbates social segregation, particularly in access
to multimodal urban transportation, which Is often limited by socio-
economic factors, leading to increased inequality. To combat this,
Al-enabled mobility solutions like autonomous and shared services
are being promoted, as they can reduce travel time and costs. Al
plays a crucial role in optimizing these mobility services, enhancing
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real-time decisions that improve efficiency and accessiblility. Despite
existing research on autonomous mobility, which often centers on
technical aspects like safety and comfort, the social effects and
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shaping the development of smart mobility systems in such a way

that they not only drive technological innovation but also promote
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Research approach: three-stage, paper-based approach
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